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OVERVIEW

Hamilton County Tourism (HCT) celebrated the growing food scene during the third annual Great 
Dine Out, Jan. 2-31, 2023. In January, the holiday season is over, but patio season is still a few 
months away and restaurants need support to drive excitement and support to their business.

HCT partnered with Bandwango to launch a mobile-exclusive passport program. Over 50 local 
restaurants signed up to participate in the promotion and offered special deals for dine-in and 
carry-out meals.

To redeem an offer, customers punched in the special code, unique to each restaurant. After 5
check-ins, participants were eligible to receive a $25 restaurant gift card, while supplies lasted. 



SUMMARY
The Great Dine Out launched Monday, Jan. 2 with advertising on social media (Facebook and 
Instagram), radio (WFMS, WJJK, WNTR, WYXB, TV (Hamilton County Television), local print 
(Towne Post, Current, Reporter) and digital (IBJ Daily + Eight@8). 

The Great Dine Out campaign was wildly successful in its third year due to awareness, strategic 
media buying and earned media. 

• Sign-ups – 8,736
• Marketing opt-ins – 4,217
• Check-ins – 2,378
• Redemptions – 1,094
• Gift cards awarded - 230

HCT received great media coverage around the promotion from Edible Indy, Indy Monthly, 
WISH-TV, Hamilton County Reporter, Fox 59 (Indy Now), Towne Post and Yelp Indy.



CHALLENGES

Devour Indy ran Jan. 23-Feb. 5, 2023.

Continuing education for partners to ensure staff knows the codes and timing of promotion.



PAID FACEBOOK + GOOGLE SEARCH

HCT spent $6,668 on social media advertising. 

With a slightly smaller spend in 2023 the campaign had significant increases in impressions and 
landing page views as well as an increased click-thru rate.



ORGANIC SOCIAL 
While organic social doesn’t have the lift that it once had due to a pay-to-play model, HCT 
continued to publish content related to the campaign.

Impressions – 73,835
Engagements – 3,116
Post Link Clicks - 882
Engagement Rate – 4.2%

Sample posts:



INFLUENCERS

HCT worked with Supper in the City and Traveling Foodie Guyde. 



WEBSITE
86,998 pageviews of DineOutHamiltonCounty.com

71% of website traffic came from mobile devices.

Users visited 1.33 pages/session and spent on average 1:29 per session.



BANDWANGO

Passholders were very local to Hamilton County or the surrounding counties.
Top Cities
• Carmel
• Noblesville
• Fishers
• Indianapolis
• Hamilton County’s Northern Towns
• South Bend
• Zionsville
• Tipton/Kokomo
• McCordsville
• Anderson



BANDWANGO
Top 10 Restaurants Check-ins:
• Lincoln Square Pancakes
• West Fork Whiskey
• 101 Beer Kitchen – Carmel
• Aspen Creek Grill
• Four Day Ray
• Muldoon’s 
• Crafters Pizza & Drafthouse
• Grindstone on the Monon
• Verde Flavors of Mexico – Fishers
• Just Love Coffee Café - Carmel

Top 10 Restaurants Redemptions:
• West Fork Whiskey
• Just Love Coffee Café - Carmel 
• Aspen Creek Grill
• Crafters Pizza & Drafthouse
• Four Day Ray
• Grindstone on the Monon
• Social Cantina
• Big Hoffa’s Smokehouse BBQ
• Muldoon’s 
• 101 Beer Kitchen – Carmel



Earned Media



Media Mentions
• HCT received great media coverage around the promotion from Edible Indy, Indy Monthly, WISH-

TV, Hamilton County Reporter, Fox 59 (Indy Now), Towne Post and Yelp Indy.



Ad Creative



SOCIAL MEDIA



PRINT ADS
• Ran in: Current, Hamilton County Reporter and Towne Post



OWNED MEDIA



PARTNER FEEDBACK
I LOVED the ease of it from the business manager end. The info submission, your 
communication, the speed of assistance when we needed a change - it was all managed well.
I was impressed with the execution! It's something we would participate in again. Had it felt 
clunky or a pain to set up, it would easily deter me -- so kudos in making it a pleasant/easy 
experience!

- Social Cantina

We love the exposure to a new customer base, new customers coming in. Loved that you 
brought in a local blogger to help promote the participating stores.

- Just Love Coffee

We have enjoyed participating in the Great Dine Out. It’s a great program and we’re happy to 
be a part of it. 

- Lincoln Square Pancakes



CONSUMER FEEDBACK



QUESTIONS?

Contact:
Ashley Ledford
Director of Marketing & Promotions
aledford@hamiltoncountytourism.com


